
Concessions Staff 

Duties and Responsibilities Summary: 
Seasonal staff to assist guests in purchasing food items at various locations in the 
ballpark. 

Primary Responsibilities: 

● Greet and thank guests when approaching your stand. 
● Providing good guest service by being friendly, listening to guests, answering 

any questions to the best of your ability, and maintaining professionalism at all 
times. 

● Setup assigned stand according to guidelines given. 
● Responsible for running the cash register, accurately collecting and depositing 

money and exchanging with guests. 
● Cooking and preparing food items for guests promptly. 
● Working with other staff members to maintain and restock inventory as needed. 
● Manage cleanliness of stand by wiping glass and counters, sweeping, and 

taking out trash. 
● Closing down and being checked out by supervisor at the end of each day. 

 
 


